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Public Comment in reference to the proposed changes to sign language interpreter standards:

I have been an educational interpreter for the state of Louisiana for the last 21 years; for 17 of those years, I have been highly qualified through the Louisiana Department of Education (LDOE) Educational Interpreter (EI) ancillary certificate. I worked hard and took advantage of the opportunities provided by the LDOE to become highly qualified to meet the minimum requirements for an ancillary certification. While I support a thoughtful update to these standards, I have serious concerns that the newly proposed “minimum” requirements are not minimum but excessively stringent and will have a detrimental impact on our state’s current EI ancillary certification educational interpreter workforce and, ultimately, the students who rely on these vital services.

Since 2002, educational interpreters in Louisiana have been able to hold an EI ancillary certificate issued by the LDOE. These standards were not selected arbitrarily; rather, they were developed with the guidance of individuals within the LDOE’s Department of Deaf & Hard of Hearing Services (this department was closed when John White became superintendent), who possessed in-depth knowledge of both educational interpreting and the needs of the Deaf and Hard of Hearing (DHH) community. These individuals were pioneers in creating educational interpreter standards and other states followed the process. 

Now the educational interpreters of this state are being told that if we do not meet the new standards then we will no longer be qualified or able to continue in our current positions. How can we go from being qualified in our field for 20 years to no longer being considered qualified? This is disheartening and discouraging to those of us that have made this our entire career, only to be told this within years of retirement. 

The LCD’s proposed requirements include the increase in minimum Educational Interpreter Performance Assessment (EIPA) performance scores from 3.0 to 4.0 and the addition of a higher education degree. These standards exceed the standards in neighboring states that modeled their standards after LDOE such as Mississippi (EIPA 3.0), Arkansas (EIPA 3.0), Tennessee (EIPA 3.5), and Georgia (EIPA 3.5). Requiring such an increase of qualifications in Louisiana, where only one in-person interpreter education program exists, and the program director was directly involved in setting these new standards raises ethical concerns about equity and fairness.

Given that only 23% of EIPA test-takers score a 4.0 or above, as per 2014 statistics, the proposed standards are unrealistic for educational interpreters. Not even considering the wait time for the results of this assessment is now over 12 months, and an individual can only retest every 365 days.  A 3.5 EIPA score would represent a more reasonable and attainable threshold as it is the required scored in 22 other states according to the National Association of Interpreters in Education (2023, March 31). Implementing these new heightened standards risks causing a mass exodus of interpreters to the states with more attainable requirements or forcing retirement to those at that stage in their careers.

My concern is the current and impending educational interpreter crisis that will occur once the new standards are in place. I propose that, rather than requiring approximately 60 current LDOE EI ancillary certificate holders, to either pursue an advanced degree, retake the EIPA exam, or simply retire there be another option offered. That instead Louisiana considers a different option for those individuals that have put in the time and years to maintain their current standing with LDOE as EI ancillary certificate holders. Specifically, I recommend that the state adopt an option similar to those implemented in other states an addition to the current proposal that provides a more equitable outcome for those existing professionals:
There is an old provision that interpreters hired to work in the educational setting prior to (July 30, 2025) could have obtained a state qualified educational interpreter ancillary certification through the Louisiana Department of Education.  As long as the interpreter maintains their continued educational hours and employment, they may apply for registration under the PreK-12 registration.  

I feel that this would be a more reasonable outcome for those, such as myself, that have been working in the state as highly qualified educational interpreters with the LDOE EI ancillary certificate. 

Thank you for your time and attention to my concerns. 
Natosha Istre
